Advisory
Memo
COVID-19 (Coronavirus) Service Update

Updated: March 24, 2020

March 24, 2020 Update:
Effective immediately, IAL will be changing its courier procedures and the procedures for
samples being dropped off or orders being picked up at the laboratory:
• IAL’s couriers will no longer be entering buildings. All pick-ups and drop-offs will be
done “curb-side.”
o When placing an order, please make sure to provide the best number of contact
– ideally, a cell phone number.
o An IAL courier will call you when they have arrived at the specified drop-off or
pick-up location.
o Please meet the courier outside to either receive your order or hand-off
coolers/boxes for pick up.
• Anyone coming to the laboratory for pick-ups or drop-offs, please go to Unit 9 and call
973-361-4252 x0 and someone will come outside to help you.
• If picking up or delivering summa canisters (air samples), please go to Unit 4 and call
973-361-4252 x126 and someone will come outside to help you.
We will continue to provide updates as necessary at http://www.ialonline.com/. Click on the
Coronavirus Update link for the most up to date information.
We are working hard to protect both our clients and laboratory staff as we continue to adopt
new procedures for everyone’s safety. Thank you for your cooperation with these procedures.
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March 13, 2020 Initial Notification:
IAL would like to provide our clients with an update regarding our response to COVID-19.
Most of our clients are considered “essential services”, due to the nature of our work –
ensuring clean drinking water, properly compliant discharges, and continuing remediation
activities to ensure the health and safety of the public. IAL intends to remain open in order to
support these “essential services” at this time.
If anything changes to on your end – e.g. temporary closure, altered entry procedures, contact
information, or changes to sample collection/pick-up procedures, please notify IAL’s Project
Management team immediately to minimize disruption for all our clients.
IAL is taking preventive measures to keep our staff healthy
Thankfully, most of our employees are in the low or very low risk segment for contracting
COVID-19, but we are still taking measures to slow and/or prevent transmission to our staff and
their families.
We have taken measures to remain fully operational to serve you, such as:
1.
We are cancelling group training events until further notice.
2.
We are minimizing onsite visits, beyond Sample Receiving, from non-essential guests.
3.
Our cleaning staff will sanitize commonly touched surfaces daily.
4.
We have reviewed proper handwashing and hygiene procedures with all staff members.
5.
Anyone who appears sick will be sent home. If anyone at IAL tests positive for COVID19, they will be required to remain home for the proper, doctor/CDC-prescribed
quarantine period. No employee will be penalized for missing work due to illness.
We are actively taking every step necessary to ensure your lab testing services are not
disrupted. Should anything change, we will be sure to make you aware immediately.
Thank you for your continued use of IAL’s services.
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